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To expand existing literature on loyalty schemes, the impact of
stand-alone vs. multi-partner programs on customer loyalty was
evaluated. In addition, the effects of store satisfaction,
membership in competing programs, as well as various shopper
characteristics were tested. Therefore, interviews were conducted
with loyalty executives and a survey was carried out with 1,150
German customers of two fuel...
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Absolutely essential read through book. Yes, it really is enjoy, nonetheless an interesting and amazing
literature. Your daily life span is going to be transform when you comprehensive looking over this ebook.
--  Mr.  Cielo  K och II    

Complete guideline! Its this kind of great read through. It is probably the most incredible pdf i actually have
read through. Its been developed in an extremely straightforward way and it is simply soon after i finished
reading this book through which actually modified me, affect the way i really believe.
--  Beryl  Labadie I  
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